
Automated Account Notifications 
Customer Portal May 2019



2

New Features!! 
Effective May 3, receive a notification 

reminder when your grain delivery is due 
in three days! 

Manage your preferences to receive via
text, app notification or online.
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Automated Account Notifications
• Delivery Due 

• Only managed in the portal/app 
• Only available to customers using the portal/app
• Customer must manage preferences themselves
• Landus Cooperative employees cannot edit these 

preferences today
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Managing Preferences in the App 
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1) Open App & Log-In 
(click on the “locks” 
and enter 
username/password)

2) Select “Gear”

3) Open “Set 
Preferences” or “Account 
Notifications” to make 
edits 
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Use this page to edit the 
PHONE NUMBER or EMAIL 
to which you’ll receive 
notifications. 

This DOES NOT change 
your username. 

We recommend another 
USER/PERSON to create 
their own log-in to the site 
vs. adding another 
person’s contact info here 
due to future ability to 
transact online. 
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1) To edit types of 
notifications, open 
“Account 
Notifications” 

2) Select how you want 
to receive which type 
of notification  

3) You can set the same 
preferences for all 
accounts you have under 
your username 
4) You can test your
settings

Generic Family Farm Generic Family Farm Generic Family Farm



88

Managing Preferences in the Portal (Web)
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1) Open Portal. Log-in. 
2) Select “Gear”

Generic Family Farm
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3) Open “Set Preferences” or “Account Notifications” to make edits 
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Use this page to edit the PHONE NUMBER or EMAIL to which 
you’ll receive notifications. 

This DOES NOT change your username. 

We recommend another USER/PERSON to create their own 
log-in to the site vs. adding another person’s contact info 
here due to future ability to transact online. 
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1) To edit types of notifications, open “Account Notifications” 
2) Select how you want to receive which type of notification  
3) You can set the same preferences for all accounts you have under 

your username 
4) You can test your settings
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Add A New Account

Generic Customer

Generic Customer

Generic Customer

Generic Customer

Generic Customer

Generic Customer

Generic Customer

Generic Customer

Generic Customer

Generic Customer
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